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Building Sustainable Futures
Sustainable Building Services (UK) Ltd is an award-winning building contractor with 40 years’ experience in the social  
housing sector. With offices and depots across the UK, we are equipped to handle contracts of all sizes, and are active on 
some of the country’s largest frameworks.

A fast-growing, quality focused business, we are accredited for quality assurance, safety and environmental management. 
Our capabilities include new build housing projects, property maintenance programmes, whole-house refurbishment and 
energy efficiency schemes. 

Importantly, we also add value to our clients’ schemes by harnessing different sources of funding and making them work  
together for maximum community-wide impact. Accordingly, we help to enhance the lives and living conditions of thousands 
of families every year.

Sustainable Values
We have built our name and reputation on sustainability.  

• We use sustainable technologies to improve the fabric of buildings, to minimise waste and to make our clients’ budgets  
do more. 

• We help to build more sustainable communities by combining outstanding funding expertise with a wholehearted  
commitment to local regeneration. 

• We work with clients, suppliers and a wide variety of local partners to help people develop sustainable careers. 

• We build sustainable client relationships by delivering added value at every opportunity.

Nottingham City Homes 
£10m energy efficiency works to 1,500 social & private properties





Demolition and land remediation

Energy efficient building design

Designing sustainable communities

Assistance with planning applications

Groundworks

Construction

Management of all associated trades

Quality assurance and securing guarantees 

Design and incorporation of renewable 
energy systems

Our capabilities include:New Build Housing
We offer a full design and build service for most kinds of 
residential property.

As specialists in sustainability, we excel in the creation  
of high quality, energy efficient housing - modern homes 
that are warm, safe and inexpensive to run. We combine 
passive building design techniques, microgeneration  
systems and high performance insulation systems to  
produce sustainable, comfortable properties with  
exceptionally low carbon footprints.

Land owners and developers can count on us to deliver a 
full turnkey service and to provide active support at every 
stage. We will manage the process seamlessly, taking 
responsibility for every trade’s contribution and for the 
quality of the finished project. What’s more, we will always 
work hard with our suppliers to find ways of adding value 
- through efficiency savings, by speeding the construction 
process and by specifying systems and materials that  
yield optimum long term performance.

We build conventional houses, terraced properties, sheltered housing,  
townhouse-style developments and low-rise blocks.

New Build Housing



Re-roofing

Re-insulation - floors, walls, lofts etc.

Building services - gas, water,  
electricity, air handling etc.

Brickwork and blockwork

Plastering

Joinery

Tiling & flooring

Groundworks and remediation

Hard landscaping and fencing

Amongst others, our refurbishment 
capabilities include:

Whole-House Refurbishment
With a 40 year track record in the social housing sector, we 
can call upon a host of in-house skills, trades and resources to 
provide a professionally managed whole-house refurbishment 
solution.

This broad capability gives clients the opportunity to bring  
properties up to the most exacting standards. From  
landscaping to re-roofing, we offer everything necessary to 
breathe new life into older buildings.

Managing projects from conception to completion, we not only 
bring homes up to the very highest standards of safety and 
energy efficiency; we can also repurpose existing properties 
- converting outdated commercial or industrial premises into 
new, high quality residential accommodation. 

Highly experienced in value engineering, we offer clients meaningful efficiency 
savings and the chance to make their capital budgets do more.

Whole-House Refurbishment



Pre-paint repairs

Painting and decorating

Door and window replacements

Roof and roofline repairs

Re-cladding / re-rendering

Lighting and re-wiring

Access and security systems

Fire safety systems

Joinery and masonry repairs

Hard landscaping repair and  
maintenance

Amongst others,  
our capabilities include:

Repairs and Maintenance
Our repair and maintenance services encompass 
everything necessary to keep buildings safe, watertight 
and looking their best.

Serving housing associations, developers and local  
authorities UK-wide, we are committed to delivering best 
value in everything we do. Capable of delivering an  
extensive range of services, often coupled with funding 
support and the option of private finance, we offer a truly 
comprehensive solution.

As a result, we have earned a place on many long term,  
multi-million pound framework agreements - some of 
which are now in their second and third generations. Our 
teams are highly trained in the use of advanced materials,  
operational best practice, safety and quality control. What’s  
more, we are especially skilled at working in occupied  
properties, which means we place great emphasis on  
respect, flexibility and effective communication.

For all repair and maintenance schemes, we offer a single, centrally  
managed solution.

Repairs and Maintenance
Wrexham County Borough Council

Re-roofing & group repairs framework 



We are one of Britain’s leading solid wall insulation installers but we routinely help  
clients with an extensive range of other energy saving measures.

Energy efficiency recommendations

Cavity wall, roof and floor insulation

Solid wall insulation (external,  
internal and hybrid)

Replacement doors and windows

Secondary glazing

Boiler replacements and installations

Fan-assisted storage heaters

Heat recovery systems

Draught-proofing

CHP and microgeneration systems 

Examples of our capabilities include:Energy Efficiency
As our name suggests, we put sustainability at the very 
heart of our operations. We work with social housing 
providers and public funding mechanisms to deliver large 
scale energy efficiency improvements throughout the 
country. Dedicated to delivering cost effective housing 
stock improvements, we create warmer, more comfortable 
homes and help residents to reduce their utility bills year 
on year.

Energy efficiency schemes are one of the most important 
ways in which we help to improve people’s lives. We  
deliver such works, together with repairs and whole house 
refurbishment projects, through a wide variety of local  
and national frameworks. 

Energy Efficiency

Havebury Housing Partnership  
External wall insulation to 250 social & private non-traditional properties



Improving Buildings. Improving 
Futures. Improving Quality of Life.

Like any company that specialises in the social housing 
sector, we appreciate the positive impact that major works 
can have on local communities and living conditions.  
However, we don’t regard community-wide regeneration  
as something that merely ‘ought to be considered’ as part 
of our involvement in a framework; we genuinely believe in 
it, and we commit to it at every level of our organisation.

Throughout our 40-year history, we’ve recognised that  
our projects can be a vehicle for promoting new skills,  
employment and life opportunities. Indeed, some of our 
most senior directors originally started their careers via  
our own in-house apprenticeship scheme. The value of 
creating such opportunities is therefore engrained in our 
very culture.

We are also very good at tailoring our support for local 
neighbourhoods. We liaise with local residents, community 
groups, schools, colleges, charities and training bodies, 
and work with them to develop approaches that most  
effectively meet local needs. 

As a result, there is no ‘typical’ approach to community  
regeneration. Instead, we examine all possible  
opportunities to add value to the places where we work. 

Community-Wide Regeneration

Chesterfield Borough Council
£4.5m external wall insulation programme to 600 properties

Local recruitment of operatives and  
resident liaison officers

Preferential use of local suppliers and 
social enterprises

Creation of local training and  
apprenticeship programmes

Engagement with schools and colleges

Refurbishment of local community centres

Job creation through the establishment 
of local depots and offices

Establishing dedicated local training  
opportunities

Support for community clear-ups and 
other initiatives

Examples might include: 



Glasgow Housing Association
3 year multi-storey modernisation framework



central government

the Welsh Assembly

the Scottish Parliament

the Energy Company Obligation (ECO) 

‘Help to Heat’ 

the Home Heating Cost Reduction  
Obligation (HHCRO) 

Today, we are working on 
frameworks that draw  
variously upon funding from:

Funding and Finance
One of the most distinctive benefits we offer is our ability to  
identify and harness different project funding streams. 

We work with large energy sector partners and we’re highly  
adept at co-coordinating public and private sector sources. By 
making them work effectively alongside capital budgets, we can  
substantially enhance both the scope and the community impact 
of our clients’ projects. In recent years, we’ve secured funding 
that has enabled thousands of additional homes to be improved, 
and ensured that countless residents enjoy better living conditions. 

We have been able to identify funding sources where others  
have failed but, importantly, our expertise is not restricted to  
public funding alone. As a company that’s keenly committed to  
addressing the continuing problem of fuel poverty, we have 
actively looked for new ways of making property improvements 
more affordable for homeowners. One very successful approach 
has been the introduction of private finance. 

Through a unique partnership with Barclays Partner Finance, we 
have introduced our own, FCA-regulated private finance scheme, 
to help spread the cost of improvements. By encouraging 
homeowners to take advantage of works at the same time as 
ongoing social housing contracts, we can extend the benefits 
across entire communities and help residents enjoy considerable 
cost savings.

We have secured and co-ordinated many different sources of project funding 
for our clients. This has supported major extensions to their programmes and 
has enabled thousands of families to enjoy greatly improved living conditions.

Funding and Finance



More Information
For further details about our services and capabilities, 
please visit our website or call our head office on  
0345 2571 165.

Sustainable Careers
Careers 
We are an Investor In People and have a workforce more 
than 200-strong. We also run our own apprenticeship scheme 
and we participate in shared apprenticeship pools on major 
frameworks nationwide.

As an Equal Opportunities employer, we recognise that people  
with different abilities are capable of performing different 
roles. We therefore welcome applications from people with 
disabilities and, where appropriate, we take all reasonable 
steps to help ensure that they can perform their jobs effectively.

In all cases, we take our role as employer very seriously and 
always ensure that our personnel receive the training they 
need to do their jobs safely and to the highest standard. We 
encourage our teams to develop their skills continuously, so 
they can stay abreast of industry requirements and advance 
their own careers.

Sustaining Quality
To ensure that, as an organisation, we maintain the very  
highest standards, we observe strict quality controls in line 
with our ISO 9001 accreditation. 

Our focus on quality extends through every aspect of our  
operation, with all roles and activities monitored and  
assessed according to our continuous improvement culture. 

Training and recruitment

Skill analysis

Continuous professional development

Site inductions covering safety and quality 

Scrutiny of waste and defects (if any)

Service delivery

Client and resident liaison

Regular safety reviews

Examples include: 



Building Sustainable Futures 

Unit 2B, Maple Court, 
Maple View, 
White Moss Business Park,  
Skelmersdale, 
Lancashire WN8 9TW 

Other offices in the North West, 
Wales and the Midlands 

Tel: 0345 2571 165
www.sustainablebuildinguk.com

SBS have tailored their delivery model 
to incorporate our strong customer  
service policy and have exceeded the  
expectations of the client. 

Nottingham City Homes  
All information stated is correct at time of printing and subject to change without notice.


