
There are 45 different home improvements available under the Green Deal, and 
many come with a cashback incentive. Packages could be worth up to £1,000 or 
over for each home. This is what you could get as cashback by installing some 
of these measures:

Cavity wall insulation  £250 
Draught-proofing  £50 
Fan-assisted replacement storage heaters  £150
Flue gas heat recovery devices  £90 
Gas-fired condensing boilers  £270 
Heating controls  £70
Heating ventilation and air-conditioning controls  £70
High-performance external doors  £40
Hot water cylinder insulation  £10
Loft or rafter insulation, including top-up  £100
Room in roof insulation  £220
Secondary glazing,  up to £320
Warm air units  £320
Waste water heat recovery devices attached to showers  £60
Solid wall insulation** £650
 
*The cashback deal is open to any household in England & Wales making energy saving improvements under 
the Green Deal. The Scottish Government is offering households up to £500 towards Green Deal recommended 
energy efficiency measures. Full terms and conditions of the cash back offer can be found at gov.uk/greendeal 

** A minimum of 50% of external walls must be insulated to qualify for a Cashback on solid wall insulation.

Green Deal Cashback*

U
nlike fine wines, houses do not 
improve with age. Windows start to 
rattle, floorboards loosen, ancient 
boilers take longer and longer to 
get going.

All this means that many homes are chilly 
on all but the warmest summer days. It’s 
not helped by the fact that most properties 
in Britain do not come anywhere near to 
meeting the current building regulations on 
insulation, because they were built before 
those regulations came in. So heat escapes, 
and energy bills soar.

The solution lies in implementing green 
improvements to make your home more energy 
efficient but whatever you’re thinking of doing, 
whether it’s tackling the insulation, installing a 
new boiler or fitting triple glazing, you’re going 
to have to spend money to save money.

The good news is the Government has 
come up with a clever way to help you meet 
these costs.

The Green Deal is the Government’s flagship 
energy-saving plan: an initiative to help you pay for 
those green improvements. There’s even a cashback 
incentive for some measures, with payments for 
individual jobs ranging from £10 for insulating your 
hot water cylinder, to £650 to help with external 
wall insulation systems. Overall, you could claim up 
to 50 per cent of the cost of work on your property.

But is it really worth it? Derek Horrocks 
runs a company which installs exterior wall 
insulation and has seen first-hand the difference 
really good insulation can make to living 
environments and energy bills.

“Between 25 and 34 per cent of all energy 
loss escapes through uninsulated walls. So just 
by having them properly insulated you will keep 
all that heat in your home, which represents 
quite a saving on your bill,” says Horrocks, 
Chairman and owner of PermaRock Products 
Ltd and Sustainable Group (UK) Ltd.

The typical yearly saving on energy bills 
on a 3-bed semi-detached house is around 
£490 - source Energy Saving Trust (EST). And 
there are huge benefits to the environment 
in terms of carbon emission, too.

“You will save around 1.9 tonnes of carbon 
emissions per year which equates to 68 tonnes 
saved over the average lifetime of the solid 
wall insulation – around 30 plus years. It 
also improves weather proofing and sound 
resistance in the home.”

The process involves fixing a layer of 
insulation to the outside walls which is 
mechanically and adhesively fixed, then 
covered with a reinforcement mesh and 
bedded into a render. It is ideal for single skin 
properties, built without a cavity for cavity wall 
insulation. The third type of wall insulation is 
interior – but this is rather more disruptive 
and you lose a few inches of interior space.

Exterior insulation can look practically 
invisible once it is finished, replicating the 
original look of the house and in fact usually 
improves the appearance of a property. 
But for some period homes Horrocks 
recommends using exterior insulation for the 
back and side walls, and installing interior 
insulation to the front, so that the frontage 
remains unchanged.

“Techniques are getting better, thinner 
levels of insulation can be applied and 
finishes can replicate what is there much 
more easily and effectively,” says Horrocks.

As for quality control, Horrocks works 
hand in hand with the Green Deal Installers 
and alongside the Founder Members, CIGA 
and the NIA he was instrumental in helping 
create the SWIGA Guarantee, an independent 
25 year guarantee scheme including third 
party surveillance for the Installation of 
Solid wall insulation. The procedure for 
qualifying is rigorous and the SWIGA mark 
forms both a quality assurance platform and 
a 25 year guarantee.

Any company which carries out work for 
the Green Deal is subject to testing for quality 
and reliability. Look out for the Green Deal 
Approved quality mark – a little green house 
logo with a tick that you will find on this page 
– much like the Twitter verification blue tick.

Horrocks comments: “Green Deal is 
an excellent avenue for people to make 
improvements to their homes. It leads to a 
more comfortable living environment while 
also helping with the costs.

“The key to doing it really effectively is to 
do all the measures at once, which the Green 
Deal can help you to do, and this makes it a 
lot cheaper per measure.” 

Repayments for your Green Deal will 
come through your electricity bill, but are 
carefully calculated so that they are offset 
by the savings you make on heating costs 
after the work has finished.  This means your 
energy bills should not go up at all. When 
you come to sell your home, the repayments 
stay with the electricity bill for that property 
because all the benefits of the improvements, 
including the reduction in heating costs, stay 
with the property too.

There are five simple steps to getting Green 
Deal improvements – see the box opposite. 
There’s a reason it’s called the Green Deal – 
that’s because it’s a very good deal, indeed.

For more 
information 
about 
green home 
improvement 
visit gov.uk/
greendeal 
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Step 1. Get assessed
Many different organisations, 
including energy companies and local 
tradespeople, are authorised to do 
this. Keep an eye out for the Green 
Deal quality mark when booking. 
Your Assessor will talk to you about 
your energy use and see if you 
could benefit from energy-saving 
improvements to your property. The 
assessment is likely to cost about 
£100, although some companies may 
do it free if you go on to use their 
finance to fund your project. You 
can find Assessors who cover your 
area by going to gov.uk/greendeal 
or calling the Energy Saving Advice 
Service on 0300 123 1234.

2. Make a decision
Your Assessor will recommend 
improvements appropriate for  
your property and indicate whether 
they are likely to pay for themselves 
through reduced energy bills.

3. Get quotes 
A Green Deal 
Provider will help 
you to decide if a 
Green Deal Plan 
is right for you, 
provide finance 
and arrange for any improvements 
to be carried out. You can get as 
many quotes as you like from local 
or national suppliers and there is 
no obligation to choose any of the 
recommendations made to you. 
Once you’ve chosen a Provider, they 
will write up a Green Deal plan that 
sets out the work that will be done 
and the repayments you will make 
through your electricity bill, which 
should be no more than you can 
expect to save.

4. Get the 
work done
Once you’ve 
agreed to a 
plan, your 
Provider will 
arrange for the 

improvements to be made to your 
home by a Green Deal Installer. If 
you have a preferred company that 
usually works on your home, you can 
arrange for them to undertake the 
improvements, as long as they are 
an accredited Green Deal Installer.

5. Enjoy the benefits
Your Green Deal repayments will be 
automatically added to the electricity 
bill for the property, even if you use 
gas or oil as your main energy source. 
The finance stays with the property 
it has been used to improve — so 
if you move, the new owners will 
continue to pay the finance on the 
electricity bill. You 
can change your 
electricity supplier at 
any time as long as 
the new supplier is 
participating in the 
Green Deal.

FIVE STEPS TO A 
GREEN DEAL

Our homes are expensive to 
keep warm. They leak money as 
heat seeps out through the very 
fabric of the structure. So what’s 
to be done?

Stop your home leaking money 


